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New Research Market Deep Dive Report: Continuous Management  

Software Anchor Vendors For The Enterprise    

Germany – February 16, 2021:  Take a look at the top six anchor vendors through the lens of Continuous 

Management.  

The approach to automate a variety of tasks, processes and enable different functions which are 

responsible for end-to-end delivery of a product or service is not new. The one challenge lies in what to call 

this approach, what solution frameworks are best suited for this and who are the vendors which have the 

capabilities within their solutions and products to enable such. While there are many IT automation 

solutions leveraged across IT enterprise teams, each has its own stack, addresses key processes, and might 

integrate with other products and solutions. 

 

Today, IT enterprise teams are spending way too much time on evaluating technologies, integrating, and 

maintaining the integration and figuring out which lens is the correct lens to use to shift towards a 

proactive, connected way of continuous improvements and collaboration. Additionally, many IT 



 

 
2 

 

organizations are neglecting the fact that they need to focus on enabling value to their organization and 

customers at large. Through an analysis of the six anchor vendors leveraging the Continuous Management 

lens and survey details, we are excited to share this report here.  

Eveline Oehrlich, Research Director for IT Automation at Research In Action GmbH, comments: 

• A new management taxonomy to accelerate the culture of continuous improvement and 

collaboration within IT enterprises of today. Continuous Management is the adoption of a 

continuous improvement effort which will influence the success of the ongoing execution of service 

delivery and management across key functional owners within an organization. This IT automation 

management category is comprised of interrelated functional modules for contextual usage across 

the IT enterprise to automate capabilities accelerating a variety of functional owners and teams 

towards velocity, agility, productivity and collaboration.   

• There exist different approaches to Continuous Management across the top 6 anchor vendors in 

IT Automation.  IT operations today (modern or traditional) must focus on automating key tasks, 

processes, and decisions to increases productivity within its own IT team and in how they serve and 

enable their customers and partners. Challenges such as ongoing reduction of toil or reducing 

technical dept within their current environment are top priorities to gain efficiency, quality, and 

speed of delivering value. The inclusion of Artificial Intelligence and Machine Learning technologies, 

when applied correctly, shifts IT operation towards predictive work increasing their ability to focus 

on innovation instead of reactive work. The top six vendors have different portfolios, but all are 

addressing the same challenges of IT enterprises today which is to evolve from a cost center 

towards a valued business partner enabling the overall digital evolution of the company.  

• Evolution of IT operations towards a business partner is not a question of if but when. Continuous 

Management includes a variety of domains such as the service desk, IT Service Management 

(ITSM), Enterprise Service Management (ESM), the intelligent automation of processes and ongoing 

monitoring, observing, and analyzing of data and processes for an improved continuous IT 

operating model. Contextual insights across requests, incidents and problems (for example) and the 

ability to have integrated processes will create consistency and enforce collaboration ultimately 

achieving higher customer and employee experiences.   

Which vendors are described within the report? Here are the top six anchor vendors within the Market 

Deep Dive (listed alphabetically):  

• BMC   • Broadcom    

• IBM   • Micro Focus 

• ServiceNow  • Splunk 

http://researchinaction.de/wp-content/uploads/CM-SROT-WWW.pdf
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Research In Action Market Deep Dive Disclaimer: 

The Market Deep Dive is a primarily survey-based methodology for comparative vendor evaluation. 

Research In Action GmbH does not endorse any vendor, product or service depicted in our research 

publications, and does not advise technology users to select only those vendors with the highest ratings. 

The information contained in this research has been obtained from both enterprise as well as vendor 

sources believed to be reliable. Research In Action GmbH’s research publications consist of the analysts’ 

opinions and should not be considered as statements of fact. The opinions expressed are subject to change 

without further notice. Research In Action GmbH disclaims all warranties, expressed or implied, with 

respect to this research, including any warranties of merchantability or fitness for a particular purpose. All 

trademarks are recognized as the property of the respective companies. 

 

About Research In Action: 

Research In Action GmbH is a leading independent information and communications technology research 

and consulting company. The company provides both forward-looking as well as practical advice to 

enterprise as well as vendor clients. 
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