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Do You Know Your ROI From Infrastructure Management Software Investments?     

Dr. Thomas Mendel, Managing Director Research in Action.  

Investments in Infrastructure Management Software are notoriously difficult to justify. That is why we 

invented the Research In Action Real RoI Calculations™ methodology. While the Research In Action Real RoI 

Calculations™ can be applied to assess almost any type of expenditure within the IT organization, it is 

particularly suited for the tricky ones like Infrastructure Management Software. 

Typically, an IT leader would want to use Real RoI Calculations™ to understand the return on the cost of 

software purchased for various roles such as IT Operations, the IT Service Delivery or Application 

Development. IT automation vendors promise a variety of benefits being achieved through the adoption of 

their software but many times lack the proof of Real RoI Calculations™. To understand and guide decision 

makers through such value conversations, we work with key vendors to assist them with Real RoI 

Calculations™ projects.  The Research In Action Real RoI Calculations™ methodology takes an approach of 

statistical validity. Every Real RoI Calculations™ project we do is specific to the product or service in 

question. We use a minimum of 25 survey results taken from actual customer implementations or projects 

for every RoI calculation we undertake.   

You can find an introduction to the Real RoI Calculations™methodology here. Also, take a look at two 

example project reports here and here.  

To Infinity…and Beyond! 

Dr. Thomas Mendel 

 

Real RoI Calculations™ Disclaimer: 

The Research In Action Real RoI Calculations™ tool uses a primarily survey and interview-based 

methodology for comparative cost/benefit analysis. Research In Action GmbH does not endorse any 

vendor, product or service depicted in our research publications, and does not advise technology users to 

select only those vendors with the highest ratings. The information contained in this research has been 

obtained from both enterprise as well as vendor sources believed to be reliable. Research In Action offers 

the Real RoI Calculations™ tool, survey results and reports “As Is” with all potential inaccuracies and faults. 

Research In Action GmbH disclaims all warranties, expressed or implied, with respect to this research, 

including any warranties of merchantability or fitness for a particular purpose. In no event shall Research In 

Action be liable for any damages related to the use or inability to use the Research In Action Real RoI 

Calculations™ tool. 

https://researchinaction.de/wp-content/uploads/R2OI-Intro.pdf
http://researchinaction.de/wp-content/uploads/RROI-Matrix42.pdf
https://researchinaction.de/wp-content/uploads/FNT-White-Paper_Return-on-Investment-im-IT-Infrastrukturbetrieb_DE.pdf

